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Online Billing Frequently Asked Questions

Our online billing system is easy to use, will provide added security, save time and
money and give our customer’s direct access to their account infarmation at the
click of a button.

How do | enroll and what information do | need?

Sign UB
S

To enroll, please visit httpsy//ww2.e-billexpress.com/ebpp/Compass/ and click on to d ay! I

the “Enroll

e Enroliment page, where you will be
. TR free, easy, &
r the basic financial information that you will use to pay your b { Secure.

a valid email address and a copy of a recent billing statement which provides your
account number.

How much does it cost to enroll?

Nothing. it is completely frea to enrollin the service, L VISITUS @EBILL

What methods of pavments can | use to pay my bill?
“You can pay your bill using a credit or debit card, or you can have funds drawn
directly from your checking or savings account.

will | have access to my past bills? T T T
From date of enrollment, you will have access to 612 months of billing history on

i Access past bills and payments

online, with the option to print or
Can | save my bills to my computer? SV Loyt conpcten

‘Yes. When viewing your bill onlin

the bill fou wi & NEVER MISS A PAYMENT:




PAY NOW

Login ID

Forgot your Login ID?
Password Help?
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Account Setup

Welcome to E-Bill Express from Compass Sales Solutions!

Den't have a Login ID?

Enroll today to set up your secure user name and password, view and pay bills, and see your
account status and payment history.

To verify Your identity, we need your Customer Acct # -No leading 0s and Billing Zip Code

Customer Acct # -No leading Os

11111

Billing Zip Code
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Account Setup

PROFILE LOGIN & PASSWORD TERMS OF SERVICE

Tell Us About Yourself
Name

Compass Sales Solutions Test

First Name

BILLING & PAYMENT

Primary Telephone Number
8002950411

Add Another Telephone Number

Primary Email Address

Middle Name accounting@compasscontact.net

Add Another Email Address

What's Your Billing Address?
Country

United States

Address

126 E. 50th st.

State

ID - Idaho

Continue to Login & Password
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LOGIN & PASSWORD

TERMS OF SERVICE EILLING & PAYMENT

Create a Username and Password Choose a Security Image and give it a label

You'll see your selected security image and Label in email notifications. When you see

Login ID your image and |abel on 3 notification, you can be sure it is from us.

CompassTest

Password

Re-enter password, just to be sure

~
¢

Give your image a label

bigtree




Choose Your Security Questions
We'll use these questions ta help verify your identity if you forget your Login credentials. Make sure you give answers that you can easily remember.
Question 1 Answer 1
What is your grandmothers maiden name on your father's side? Smith
Question 2 Answer 2
What is your grandmothers maiden name on your mather's side? Johnson
Question 3 Answer 3
How many brothers and sisters did your mother have? 7
Question 4

What city was your first job in?

Question 5

What was your boss's first name at your first job?

N & &3
4 >

Account Setup

PROFILE LOGIN & PASSWORD TERMS OF SERVICE BILLING & PAYMENT

Terms of Service

D By clicking this box, you are enrolling in this service and have read and agree to the Terms of Service for this site.

PROFILE LOGIN & PASSWORD TERMS OF SERVICE BILLING & PAYMENT

You may select a default payment method now. After enrollment you can manage your payment methods.

m Bank Accounts E Card Accounts
== Link to Bank Accounts Link to Card Accounts

Go Back winue to Terms of Service

# &

Go Back

x Add Later
Add your payment method Later

ADD BANK ACCOUNT

Account Type Account #

‘ Personal Business

Banking Type Re-enter Account #

‘ Checking Account Savings Account

Give This Account a Nickname Pay to the

Order of

Name on the Account

(Compass Sales Solutions Test 15123456789 12000123456 0" 1111

Routing Number Routing Number Account Number

Make sure to use your bank account number; ot your ATM or Debit
card number.

By selecting "Agree and Add ACCount’, you
authorize the information you've provided on the
above account to be used for creation of a charge
to the account listed above. You also affirm that
the information you provided is correct, that you
are a signer on the account above and there are
available funds to cover the amount of any
transactions that you authorize.

(O Agree ana ada account

G0 Back ish Enrollment




PROFILE LOGIN & PASSWORD TERMS OF SERVICE BILLING & PAYMENT

You may select a default payment method now. After enrollment you can manage your payment methods.

m Bank Accounts E Card Accounts x Add Later
== Link 1 Bank Accounts Link to Card Accounts Add your payment method Later

ADD CARD ACCOUNT

Card Info Card Billing Address
Give This Account a Nickname: Country City

United States 1 Boise

Full Name on Card Street Address State

(Compass Sales Solutions Test 126 E 50th st ID - Idaho

‘Card Number - Street Address Line 2 ZIP Code

83714

Expiration Date

/YY) By selecting "Agree and Add Account’, you authorize the information you've provided on the above
account to be used for creation of a charge to the account listed above. You also affirm that the
information you provided is correct, that you are a signer on the account above and there are available
funds to cover the amount of any Transactions that you authorize.

[O Agree ana ada Accourt

GoBack |3 Enrollme

Your Account is Set Up!

Activate Your Account

‘We've sent an activation link to After activating your account, click here to
accounting@compasscontact.net. Click the link in the email to login

validate your email address and activate your account with us. If
you dor't see an email from us, check your “Spam™ or *Junk”

folders.

Resend Activation Email Send Email to another Email

i i ) ; Address
Didn't get our email? We can resend it to the Email on file or an
alternate address. Alternate Address

| Resend Email to accounting@compasscontact.net
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E-Bill Express
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Please click on the button below to activate your Compass Sales Solutions Account.

Button not working? If so, click here.
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Account Activated

Your Compass Sales Solutions account has been activated!

To log in to your account, click here.
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Home Pay My Bills Auto Pay

Auto Pay

Recurring Payment © Create New Recurring Payment

Recurring Payment Message

Recurring Payments will begin following the first billing cycle after you have set up the
Recurring Payment (which could be up to 30 days). Continue to pay as usual until you receive
an email notifying you the RecurringPayments are being processed.

&




Set Up Recurring Payment

Select Customer Account Number

11111

Recurring Payment for Customer Account Number 11111

Recurring Payments will begin following the first billing cycle after you have set up the Recurring Payment
(which could be up to 30 days). Continue to pay as usual until you receive an email notifying you the
RecurringPayments are being processed.

Payment Name

Monthly Compass Support Payment
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When would you like to make your payment?

On Due Datz Upan Bill Receipt Day of the Month
7

Recurring Peyment will execute on the morning of the next business day after the invoice was received.

Payment Amount

Amount Dug Fixed Amount
AN

The payment will ke processed for the amount due shown on the bill.

Keep Making This Payment Until

I Stop The Peyment Mumber of Payments Specific Month
7

The recurring payment will continue until it is cancelled.

Do not pay “ALL" putstanding invoices at the time of your payment.
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Payment Method © Add a Payment Method

$$ &8 &3 % $ 3

Billing Authorization BPrint Authorization

| authonize Lompass S3les S0LUTions 1o automatically INFLEte entries 1o my NNancial account Usted above In this aUthonzation, Tor payments to my (ompass Sales S0lUtions account at the stated times Listed above.

| further authorize the Financial Institution to accept these debit entries as valid debit activities under my account. Proof of the payment will appear on my financial account statement as one charge to Compass
Sales Solutions. My authorization will remain in effect for the Length of time stated above or until | cancel it online and give Compass Sales Solutions a reasonable opportunity to act.

Your recurring payment will be initiated and a payment made either after an invoice is rendered, or on a date selected during setup. In the event that no invoice is rendered or the date you select is prior to the
posting of an invoice (except for specific date for a fixed amount, which doesn't need a new invoice rendered), then the recurring payment will not be made. We are nat responsible for a recurring payment where

nao invoice is in the system against which a recurring payment can be processed.

Please print a copy of this authorization and retain for your records.

@ By checking this box you agree to the terms stated above.

Cancel
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Invoice Number 23923

Customer Invoice Date 2/10/2016

Account Number Expiration / Due Date 2/10/2016
Total Amount Due $3,600.00

11111

View Invoice

Payments confirmed before Wednesday, March 30, 2016 6:00 PM MT will be posted on Wednesday, March 30,
2016. Payments confirmed after Wednesday, March 30, 2016 6:00 PM MT will be posted on Thursday, March 31,
2016.

&$2  .%$$

Payment Amount
$ 3,600.00

Payment Method © Add a Payment Method

e

Pay Date
3/30/2016

© Continue to Payment

&$0 $

Payment Method © Add a Payment Method
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Add A Payment Method

m Bank Accounts
Link to Bank Accounts

.
AN

Card Accounts
Link to Card Accounts

ADD BANK ACCOUNT

Account Type

Banking Type

Business

Checking Account

Give This Account a Nickname

Checking Account

Mame on the Account

Compass Sales Solutions Test

Routing Number

Savings Account

1234567389

Invalid Bank Routing Number.

ACCOUNT #

11111

Re-enter Account #

11111

Pay to the
Order of

By selecting "Agree and Add
Account’, you authorize the
information you've provided on
the above account to be used
for creation of a charge to the
account listed above. You also
affirm that the information you
provided is correct, that you are
asigner on the account above
and there are available funds to

130001234 560"
| B |

Reuting Humber

Make sure to use your bank account number,

not your ATM or Debit card number.

1111

Account Humber

cover the amount of any
transactions that you authorize

(W agree and add Accourt
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Pay My Bills

UNPAID

©
- Q@
@

ALL HISTORY

Invoice Date Expiration /Due  Invoice Number
Date

CUSTOMER ACCOUNT NUMBER 11111

2/10/2016 2/10/2016 23923
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Home

Pay My Bills

Auto Pay

Cancel m

& CompassTest ¥

| # 3

Expiration / Due Date ~ [o@ Advanced Search

Total Amount
Due

2,600.00 3,600.00

= MESSAGES

Hide Account Groupings — Export

If you have any questions regarding your bill,

please contact us at (800)295-0411.

o A

PAYMENT SUMMARY

B

1 Invoice

Remave All

Payment Method

© Add a Payment Method

Pay Date
£ 3/30/2016

(€88 Continue to Payment




@ 9 $ & & $H&
9- 8 #& @ 96
2 :
<9 4 .
32 $ &
" # & #3$# & &
@ 90




#$0- $2 $
-C & 2




8% & %$$ 0 $$










